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This form lists the essential and desirable requirements needed in order to do the job.

	Job Title: 

	Student Wellbeing Adviser
	Job ref no:
	LWB-0178-26

	Grade: 

	6
	Department:
	Learning and Wellbeing

	Accountable to: 
	Senior Student Wellbeing Adviser
	Responsible for:

	N/A

	PS created by/ or reviewed by:
	Steve Short, Head of Advice Centre
	Date PS created/ reviewed:
	10/10/23



	Evidence

	Competency
	Essential
	Desirable

	Education
	First degree or equivalent (qualified by experience)
	Qualification in a relevant area of student support (e.g. disability, money advice, mental health)

	Knowledge and experience
	Experience of advising students on administrative or support matters in a higher education setting

Understanding of the support needs of students in Higher Education

Experience of providing support for students with mental health issues.

Ability to assess support needs and signpost students to appropriate support services 

Experience of supporting academic staff through policy development, training and responding to individual queries or concerns relating to student health and wellbeing

Experience of liaising with external agencies

Understanding of client confidentiality and data protection requirements.

Experience of managing a caseload of students requiring ongoing support


	Experience with science, medical or veterinary students

Experience of offering training provision to groups and workshops on several topics including stress management, coping with stress/anxiety/depression, etc.

Understanding of visa sponsorship and financial issues in higher education 




	IT



	Good competence in MS Office, word processing, spreadsheets, calendar management and email

Ability to use student record systems to manage casework effectively

	Good knowledge of the use of Virtual Learning Environments


	Communication
	Excellent written and oral communication.

Excellent interpersonal skills enabling the post-holder to communicate with students, staff, parents and outside bodies with sensitivity and authority.

Excellent organisational skills, effective time management and communication skills and able to work independently as well as part of a multidisciplinary team

Positive approach, well-motivated, reliable, adaptable and trustworthy with a commitment to ongoing training and personal development  
	

	Planning, Organisation and Analysis

	The ability to work both independently and cooperatively as a part of a team. This will include the ability to take on new challenges, use your own initiative, make decisions and work with minimal supervision. 

Ability to analyse data to monitor impact of interventions provided and identify any trends and patterns to make informed recommendations for continual service improvement.

	

	Team work
	Proven ability to work successfully in a service focused team environment

Proven ability to gain the trust of academic staff and work with them to deliver effective support for students


	

	Behavioural 
	A calm, pragmatic and practical approach setting a good example to other members of the college and to students

Commitment to and understanding of equality and diversity issues

Experience of calming, reassuring and providing assistance to those in distress

Ability to maintain professional boundaries with students and staff
	

	Service Delivery
	Experience of giving customers a positive and satisfactory service, and also of being able to adapt the service to meet customer’s expectations and to improve standards  
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